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1. Introduction

InfiniteECM Fax Server Solution provides an enterprise fax solution for sending, receiving,
routing, and archiving high volumes of fax documents based on MS Windows® Server

Platform 2003, 2008 or above.

Using InfiniteECM Fax Server you can easily merge advanced electronic fax exchange into
your existing business processes and information strategies. Employees and customers
instantly share business critical documents across and beyond the enterprise. The Fax
Server helps your organization improve cash flow by dramatically shortening the cycle of
business operations and the results:

e Streamlined information flow for faster communication.

e Increased productivity for administrators and end-users.

e Reduced messaging and business communication costs.

e Improved competitiveness.

e Improved customer loyalty relief.

InfiniteECM Fax Server delivers versatile, high-performance automated fax for any
enterprise environment, cutting costs and keeping business-critical documents in motion.
Using the Fax Server powerful automation features, you can accelerate document
exchange, improve user and administrator productivity, and substantially reduce fax-
related expenses. All of which helps your organization become more efficient and

profitable.
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2. Friendly User Interface & Bilingual Interface

For ease of use in any client environment and in any location, InfiniteECM Fax Server

&) InfiniteECM V4.00 —&ge 1of1] L_‘_‘g-:- o8
. b 1 . 1 ] File Edit Document Page Image Annotations E-Mail Fax Workflow Reports Setup Iree Window Help. - 5]
comes 1n lingua I = M@ = 2 8 N M| W 4 b » € [N
d Route Hstory | (Un)ock | Print Thumbs | Page  Batth Image Object Save First Previous Next  Llast | Retumn 01:07:22 PM
'] Seri. Receive Method  Importance Comment ts  Created By Created A/
3 For Proposal 2011 1 2011-11-24 Customer 1 By Fax Normal
ln te r fa C e - 2011 2 2011-11-24 Cumev 3 B Fax Normal system (System Adi ) 2011-11-2|
Clarification 2011 3 2011-11-24 Ministry of Labor By Fax Normal systemn (System Administrator) 2011-11-2|
(English /Arabic)
that offers a full T/D
range of interface
Robert Smith
227 East Main Street
Cholces lt Slmpllfles West Springs, MA 01824 SPECIAL OFFER 20 PERCENT OFF!
Dear Bob, (s A ol

Sendlng, recelVlng, 1 want to thank you personally for visiting our booth at the Sth annual New England

Frostbite show. All of us at Thermal Dynamics have the skills and knowledge to meet
all your frostbite protection needs.

an d StO Il ng faX es fO r 1 hope you had a chance to look at the many innovative frostbite protection products on

display in our booth. I bet many can be applied to directly meet your needs today. The
benefits are clear: increased comfort and reduced medical bills.

m-o ffl ce users Of Whether it is a complete head to toe personal frostbite protection kit, or just a pair of
warm gloves, you will find our knowledgeable staff ready and able to help you.

InfiniteECM. As a snecial for stonning by our hoath at the shaw. Thermal Dynamics will sive vou_20

Created at: 20-11-2011 [12:43:34] By: system (System Administrator) User : System Administrator Station:2  Customer: InfiniteECM - demo version only

InfiniteECM Fax Server boosts productivity and cuts messaging costs by unifying fax and
email by providing a versatile tool for automated reception and transmission of faxes,

incoming or outgoing from the system with ease and efficiency.

3. Fax Management & Multiple Fax Lines

InfiniteECM Fax Server provides centralized or decentralized fax management interface(s)

. . @& Microsoft Fax Service Manager !En
to control multiple fax lines through 5.0 e men I
& B2
regular FaX Modems or FaX Boards 5 Fax (Lu:.al) ) Name Receive | Send | Status | Rings | Pravider
= Providers @Smart Link 56K Yaice Madem Auta Yes Idle 1 Micrasoft Madem De
. L. J = Lk 55K Yoice Modem = Smart Link 56K Yoice Modem Auto Ves Ide 1 Microsoft Madem De
for sending and receiving faxes <2 reomig vethods
_ 5 s
from and to multiple sources |7z
controlled by the InfiniteECM Fax
Server(s) and components.
y 2
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4.Fax Receiving

When a new fax has been received through the InfiniteECM Fax Server, it will detects the

incoming RID (Receiver ID — Receiving Fax Line) and
SID (Sender ID - If available) and it will automatically
route that Fax to the pre-specified document type

library and related person.

5. E-Mail Notifications

InfiniteECM Fax Server can be integrated with MS-
Exchange so that incoming Fax notification can be
configured to notify certain users about the reception

+ 2011/10/29 124165 Incor
+ 201110/291341:55  Incor
+ 201110/29 1341555 Incomin
2011710429 221405 Incorin
+ 201110/29 221405 Incor
 2011/10/29 221405 Incor
+ 2011A1AB 153056 Incor
20111 HB 1S30E6  Incomin

+ 201111/16 153056 Incoming_Faxes,

DAIncaming\Projects\SAMPLET. TIF
D:AIncaming\QalamtSAMPLET. TIF

T
&

D:AIncamingQalamiFrosttf

Queved ToFax

Subject Status Status Details

Fax Server Status: Microsoft Fax is connecte

of new faxes. In addition the system is capable of proving email notification about
outgoing faxes status to the user that originated the fax in the first place.

6.Incoming Fax Distribution (Internal Simple Workflow)

Using the InfiniteECM Incoming Fax Router, the system will be able to map any address

book contact to the required document type library inside InfiniteECM system using a

Document Route History ==

= 5 e Syt il 247112 124330 - 1ty simple easy to use interface in addition to ability

- mail2 (mailz - Mail Room] - 2411/2011 12:43:34
= @ system (System Administrator] - 244117200171 13:08:44 - To-Do Action: For Your Action  Dear Tawfig Please review it 454
=23 tawfigmantherga: sem) - 2441172011

to assign the default recipient person he will be

finl (fin - Fir /2011 13:11:48 - Finisl
Document Route / Send léJ . . . .
F— notified about the new incoming Fax and
tawfiq qasem; - . . - -
will be able to re-send it again to the next
To-Do Action
For TourActin -] || person using the system built-in simple
e routing/workflow engine or by the e-mail
‘ Please review it 454P. . .
B client.
tdessage Type | Deadine D ate
@ Mormal [Copy for each recipient] 304112011 B~
Foute (One after anather) 01:00.00 P —
Cancel
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7.Universal Address Book

Using InfiniteECM address book, the authorized system users will be able to add entries

representing contact information [ @M centacts 3
Contact Groups:
i ] ‘ Ammat -
including contact name, phone | ™ - o |
. Entry English Narme Fax Murnber Group Name Ec:g::h :a::.a on
number, fax number, and email Bintdsez A SO0z _Amnn

Electionic: File for Software
Shaip | Amman Arabic Mame:

Toshipa 9,0096265655322  Amman Electronic File for Soft
address...etc for all contracts of the
Fax Mumber
9,0096265655328

organization divided into groups and

Fhone Humber.

accessed centrally by all authorized Enal s
Group Name;
persons. Amman
8.Fax Sending i — =

When a user needs to send a Fax from within the system, all he has to do is to upload the

fax message file (i.e. Word file) to the client system then indicate the name of the
New Fax/Mail 5

Recipients

To.. | BinHafeez - Amman [9,0095265655323); Electionic File for Software = [Contacls Book and finally send the fax.

P

recipient(s) from the Universal Address

FrngerlPees . . InfiniteECM Fax Server will
Subject Schedule Sending Date/Time [ﬂ_hj
Updated Fax Solution Offer SEndingDate queue all Outg()lng faxes on
Mates
Dear <INF_FAX_NAME>., 25117201 [Fhg the server to be send
| a!'n_please to send you an o_ffer far the: ) i . .
InfiniteECH Fax Server Solution. Sending Time automathally or Optlonally
ER. o =
G oes Toam. 09:00: 00 Ak = . .
can hold fax sending until get

Attachment administrator approval
Bitach Fils | C:MUsers\TQ asemiDesktophinfiniteECM R [ ok | [ Canca |

§ before the actual
Meszage Type
[Fax Yl Ezr) [smeaw | [ e ||| transmission takes place.
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9. Fax Mail Merge (Electronic Files)

InfiniteECM Fax Server adopts the full featured mail merge technology needed to send a

FaxServer Contacts FaxServer Queue InfiniteECM Queue Help

Fax Letter to large number of recipients at

the same time within the minimum time P— FromFar et ages

and efforts by defining a template file (i.e.

Word file) including the fax text, logos,

images and signatures as well as variable

fields or book marks (i.e. Recipient Name, || o Tors b St

Status Details

+ a1111024 124938 Updated Fax Solution Offer  Ready In Progress
. ] @5 2011/11/24125235  9.0096265655321 Updated Fax Sobion Offer  Ready In Progress
FaX Numb er, Tltle & etC) then InflnlteECM RE 2011/11/24125245  3.0096265855322 Updated Fax Soltion Offer  Ready In Progress

Fax Server will handle the full operation to

merge the data and generates the final fax

« m r

letter for eaCh reCipient and sen ding it Fax Server Status: Microsaft Fa is connected.

automatically.

10. Content Search (Optical Character Recognition)

Using the optional component "InfiniteECM OCR Server - Full Text Search Engine" the

Document Content - Page (1) [

Fobert Smith
227 East Main Strest
‘whest Springs, M 01524 SPECIAL OFFER 20 PERCENT DFF!

— to search within the Text of the incoming

| want to thank you personally for visiting our booth at the Sth annual New England
Frostbite show. All of us at Thermal Dynamics have the skills and knowledge to mest

Sl e roion e Faxes using any word or phrase comes in

| hope pou had a chance ta look at the many innavative frostbite protection praducts an
display in our booth, | bel many can be applied to diectly meet your needs today. The
benefits are clear: increased comfort and reduced medical bills.

system can provide the users with ability

.

the Fax Subject or Body

‘Whether it is & complete head to tos personal frostbite pratectior
warm gloves, you wil find our knowledgeable staff ready and ab| Content Search

Az aspecial for stopping by our booth at the show, Thermal Dy 3
percent off on any purchase of frostbite protection gear thiough . . (MUItlple Language O CR
Find documents containing the text:

Stop by and see for yourself how Thermal Dypnamics can keep y
free this winter

#offer] Engine is available i.e. English
Arabic, French and etc).
Note: The OCR (Optical Character

Yours by,

Karen Shaker, President

Save ][ Irnpart ][ Export l[ Clogze

= Recognition) Technology is used to

convert the received Faxes from solid images to a searchable text.
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11. Search for all Faxes by Indexes

The authorized users can use the InfiniteECM Client to search & retrieve all stored fax

letters (Received or sent) according to document type library and by the filled-out indexes

Or CompOSIte Of them (i_e_ Document Search { Projects Faxes ) &J
[¥] By Index
Fax Receive Date and/or e e E
* Subject
Party Name and/or Fax I
Subject and etc). o -
* Receive Method
The output search results [ 3]
* [ mpartance
can be exported or printed [ A
Comments
out as report and the ]
individual faxes can be
viewed, printed out, send by
Search Results a) workflow engine to another user or send by
Matching Documents . . L.
Engloh Tie email according to the privileges granted to the

2011811424 1 20171 paes 58 wills Cuistorner 1 By Fax Momnal

current system's user that by the system's

administrator.

8 2011104 1 2011 MR T - oF
@) File Edit Page Ima ns  E-

ch | (Unlock | Prin umbs | Image  Object  Save st Previous  Next  Last

ZoomOut FitW  FtH

N - © |31 B I

Robert Smith
%stfg;‘rﬁfg;j‘;‘;eg‘, 824 SPECIAL OFFER 20 PERCENT OFF!
Nurber of Documents: 1 Dear Bob, (Canun M“'(W/
Bropenies | [iewPages | [ Bepor | [ sae | [ I want to thank you personally for visiting our booth at the 5th annual New England

Frostbite show. All of us at Thermal Dynamics have the skills and knowledge to meet

all your frostbite protection needs.

I hope you had a chance to look at the many innovative frostbite protection products on
display in our booth. I bet many can be applied to directly meet your needs today. The
benefits are clear: increased comfort and reduced medical bills.

Whether it is a complete head to toe personal frostbite protection kit, or just a pair of
warm gloves, you will find our knowledgeable staff ready and able to help you.

Created at: 24-11-2011 [124334] By: system (System Administrator) User: System Administrator Station:2  Customer : InfiniteECM - demo version only
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12. Retrieve Faxes from Web Interface

Using InfiniteECM Web Light Viewer the users can be retrieve and navigate the stored

faxes  using the

Intranet or Internet
o network from any
= Projects Faxes Page 10f 1- Total Items 3
2 .
g % — place without need
3 oomp e 20113 2a/11/2011 [0SV Ol By Fax  Normal 24/11/2011 system  24/11/2011 system  Show
] o8 20112 24/11/2011 Customer 2 By Fax  Normal 24/11/2011 system  24/11/2011 system  Show .
ﬁ 1 3 w2e = 90111 24/11/2011 Customer 1 By Fax Normal 24/11/2011 system  24/11/2011 system  Show to lnStall any
o
4 B ]
Z
2 software on the
a
client PC.
. e :
@ And ~ i

. LBl © hitp://localhost/InfiniteL V/MainForm.asp?DOC_ID=17&DOC_LINK=28=E

BT e | LU

e (2 Infinite Light Viewer -

EDMS System Projects Faxes / 201111-24 2 2011 5,53 Customer 3 By Fax Normal (1) #1 < Ibpb4d d
Review - Measure ~ Publish .
I Infinite=cm
1 EFILE

Forefronflechnologies -

#% Projects Faxes Order
Acknowledgement

B 201111424 2 2011 5,55 Customer 3
Customes Details

By Fax Mormal (1 pe e

Tawliq Badran Tawehiq Badran )

Jabal Al-Hussein, Jenin Street,Al-Elham Jabal AJ-Hussein, Jenin Street, Al Eiam Order Dot .

Canter, Offica 301 P.C. 11171 POBox- | [Aaress:  Center, Office 301,11171 P.0.Sax PO No: 1upzon

frret Trami

amman ooy Amman

Jordan Courry:  Jorcan Case

Phone: +962 (6) 5655327 Ext 112 P +962 (6) 5655327 Ext 112

Fa +962 (6) 5655328 P +962 (6) 5655328

oM/IR141111/008

PO Dute: 14 v 2011

[SRNo. | PART NUMBER. 'MODEL/DESCRIFTION.

[1[PAoa3348601 | Fujitsu F-5530C3 VRS Colur Dupiex Imaging Scanner

[TCTTAL APACURT 1 ViORDS © USB Fiva Thousand Six Hundred Thirty Four

‘Baok Details
Feretrant Technalogles

Ex-Stock, 3 business days from Ord
Acknowivdgement and receipt of payment
2101 6244 501 L
anty:  Standard Manufactursr Warranty /0o Year
Emirates NBD- Deira Branch ST | [ Return-to-base.
Swift Gode : EBILAEAD.  Door ko Boor, excluding Customs or any other
arges in Amman

Documents Count 1 FILE _
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